
Adult Community 
Learning

Spring term courses
January-April 2023



 

Studying with ACL
Whether you need new skills to get back to work, want
to brush up on your basic skills or need help to find a
job, we have courses ready and waiting to help you. 

You must be 19 or over, unemployed or low-waged to
be eligible for our free courses. Please bring proof of ID,
residency and low wage (if in work and earning less
than £23,302 per annum).

Next enrolment days
If you are interested in any of our courses then come
along to our enrolment days on Wednesday 4 and
Thursday 5 January 2023, from 9.30am-4pm.

Venue: The Community Centre, 76 Parkhurst Road, N7
0FF

Missed our enrolment days?

Don't worry if you have missed the dates above, you
can still enrol onto a number of our courses.

For more information visit our website
www.adultlearning.islington.gov.uk or call, text or
WhatsApp 07734 777 466.
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Need to improve your digital skills? Do you want to get
ready to gain a qualification in IT? Enrol onto one of
these courses, such as computers for beginners or
something more advanced. You can even have a go at
testing your own IT skills beforehand. Either way, take a
step into one of our supportive and friendly learning
venues. 

Digital Skills courses
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Tuesdays and Fridays, 10 January to 31 March, 1-4pm
Venue: Islington Computer Skills Centre

Get help and support to develop your skills when using
computers, laptops or other devices. You can learn at
your own pace and also find out about other courses
available to help you improve your digital skills. 
By appointment only:
Tuesdays contact Sonja 07850 077 025,
Friday’s contact Sharon 07818 529 355

Digital Skills Drop-In 

Tuesdays, 10 January to 7 February, 9.30am-12noon or
Tuesdays, 28 February to 28 March, 9.30am-12noon
Venue: Light Project Pro International

This course is designed for very beginners to help build
confidence when using a computer. You will learn the
basics of Word processing, using the Internet and the
World Wide Web. 
For more information contact Light Project Pro
International on 020 7833 4009, visit the ACL website or
call Sharon on 07818 529 355.

Digital Skills for Beginners 



Tuesdays, 10 January to 7 February, 1-3.30pm or
Tuesdays, 28 February to 28 March, 1-3.30pm
Venue: Light Project Pro International

Build on your basic digital and computer skills and learn
how to create simple documents, send and reply to
emails and use search engines such as Google. 
For more information contact Light Project Pro
International on 020 7833 4009, visit the ACL website or
call Sharon on 07818 529 355.

Digital Skills for Improvers 

Tuesdays, 10 January to 7 February, 9.30am-12noon
Venue: Islington Computer Skills Centre

Want to get a qualification in Essential Digital Skills but
not quite ready? Enrol on this introductory course which
will prepare you for the Entry 3 or Level 1 courses.

Introduction to Essential Digital Skills Foundation 

Wednesdays and Thursdays, 18 January to 30 March,
9.30am-12noon. 
Venue: Islington Computer Skills Centre

In an increasingly digital world, it’s becoming more and
more important to have the right skills in order to use
computers and other technological devices well. EDSQ
courses are available at Entry 3 or level 1 and will help
you develop your skills for work and everyday life. For
more information call Sharon on 07818 529 355.

Essential Digital Skills Qualification Entry 3 

For venue addresses see page 21.
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Thursdays and Fridays, 19 January to 31 March, 1-3.30pm
Venue: Islington Computer Skills Centre

In an increasingly digital world, it’s becoming more and
more important to have the right skills in order to use
computers and other technological devices well. EDSQ
courses are available at Entry 3 or level 1 and will help
you develop your skills for work and everyday life. For
more information call Sharon on 07818 529 355.

Essential Digital Skills Qualification Level 1 

Mondays, 9 January to 6 February, 1-4pm
Venue: Islington Computer Skills Centre

This course will introduce you to the basic skills you
need when using spreadsheets. Learn how to organise
numerical and other data, use simple formulas and
format information in a spreadsheet.

Introduction to Using Excel 

Mondays, 27 February to 27 March, 1-4pm
Venue: Islington Computer Skills Centre

Learn how to plan and organise your personal budget
using Excel. This course will also help you to adopt good
money management habits and show you how to use
some of the basic features of a spreadsheet.

Personal Budgeting using Excel 

For venue addresses see page 21.
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Mondays, 16 January to 27 March, 9.30-11.30am
Venue: Arsenal Learning Centre

Learn how to use your mobile devices such as your
Smartphone or Tablet more effectively. Get help setting
up your device, input, store and transfer data and
respond to common device problems.

Gadget Workshops 

Digital Skills Taster sessions
Tasters are for anyone who is not sure they want to do a
long course or just wants a quick refresher in a
particular subject. Topics on offer are Word Processing,
Database, Presentation Software, Using the Internet or
Using Email. 

You can book on one or more of the following taster
sessions below:

New courses for 2023

Word Processing: Tuesday, 28 February
Databases: Tuesday, 7 March
Presentation software: Tuesday, 14 March
Using the Internet: Tuesday, 21 March
Using Email: Tuesday, 28 March

All taster sessions are from 9.30am-12noon.
Venue: Islington Computer Skills Centre.
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How to enrol onto a course
with Adult Community
Learning?

Website: www.adultlearning.islington.gov.uk
Visit our website to view all our courses and make an
enquiry and a member of our team will get in touch
with you.

Email: acl@islington.gov.uk
Send us an email with your contact details and a
member of our team will get in touch. 

Phone or WhatsApp: 07734 777 466
If you want to talk to someone you can call us directly
where we can discuss the right course for you.

If you need help choosing which course is right for you,
you can get 1-2-1 information, advice and guidance
from a qualified advisor to help you move forward into
work or further training by calling, text or WhatsApp
07734 777 466.

Unsure or confused which course to take?

Looking to start a course for the New Year but not sure
how to get started? Choose any of the methods below
to contact us and start your learning with Adult
Community Learning.
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Are you looking to get a job? Would you like to build
your confidence and the skills needed to compete in
the job market? If yes, then sign up to one of our
employability skills programmes to help you prepare
better for the world of work.

Mondays (9.30am to 12.30pm) and Fridays (1 to 4pm), 
9 January to 31 March
Venue: First Steps Learning Centre

Get help writing your CV, searching for jobs, filling in
application forms and interview tips. Also get
information on courses to help you improve your skills
and chances of gaining employment. 
BY APPOINTMENT ONLY: Contact Alison on 07808
879044 (Mondays) Colin on 07826 904 913 (Fridays)

Employment Support Drop-in 

Vocational and
Employability Skills
courses

Thursdays, 19 January to 30 March, 10am to 2pm.
Venue: Arsenal Learning Centre

This course is designed to prepare learners to enter the
world of work and enhance the skills needed for the
working environment. The course will also help learners
to improve their communication skills, personal
effectiveness and develop their confidence. 
For more information, contact Mariantha on 07811 043
678 or email mariantha.fomenky@islington.gov.uk

Introduction to Employability Skills 

8



Mondays, 16 January to 27 March, 1-4pm, First Steps
Learning Centre, or

Get help updating or writing your CV and improve your
chances when applying for jobs. You can also find out
about courses to help you improve your employability
skills. For more information contact Alison on 07808 879
044.

CV Workshops

Fridays, 20 January to 31 March, 1-4pm, Arsenal Learning
Centre

Tuesdays and Fridays, 10 January to 31 March, 9.30am
to 12noon.
Venue: First Steps Learning Centre

Get impartial one to one information advice and
guidance from a qualified advisor to help you move
forward into work or further training. Sessions are by
appointment only contact Alison on 07808 879044.

Information Advice & Guidance (IAG) 
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Thursdays, 12 January to 9 February, 9.30am-12.30pm, or
Thursdays, 23 February to 23 March, 9.30am-12.30pm.
Venue: Barnsbury Job Centre Plus

This course is a terrific opportunity to gain a recognised
qualification and raise your awareness of what you
need to know when preparing food for yourself, your
family or the public. The course will cover topics such as
food storage and the safe handling of food.

Basic Food Hygiene Level 1 



Tuesdays, 17 January to 28 March, 1-4pm
Venue: First Steps Learning Centre

Do you have what it takes to deal with customers
effectively? On this course you will learn how to handle
customers professionally and deal with complaints with
confidence.

Introduction to Working in Customer Service 

Fridays, 20 January to 31 March, 9.30am-12.30pm
Venue: First Steps Learning Centre

This course covers a range of duties and procedures
when working in an office environment. The course will
include improving your office related skills and how to
search for jobs effectively. After successful completion
of this course you will receive Awards in Business
Adminstration and also Job Seeking Skills.

Introduction to Working in Administration 

If you want to talk to someone you can call us directly
where we can discuss the right course for you, call, text
or WhatsApp 07734 777 466.

For venue addresses see page 21.
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Wednesdays, 11 January to 8 February, 1-4pm, or
Wednesdays, 1 March to 29 March, 1-4pm.
Venue: Arsenal Learning Centre

Enrol on this course to get a firm grasp of the
importance of food safety and the understanding of the
systems, techniques and procedures involved with
personal hygiene, food storage, cooking and the
handling of food when working in the food industry.

Food Safety in Catering Level 2



Tuesday, 17 January to 28 March, 9.45am-12.45am
Venue: First Steps Learning Centre

Understand the British school system and gain
confidence in volunteering in a nursery or primary
schools. Develop your skills in listening to children and
creating activities to support children’s learning. For
more information contact Allison on 07950 805 436 or
email allison.mcclean@islington.gov.uk

Preparing to Work with Children in Schools Level 1 

Wednesday, 18 January to 29 March, 9.30am-12.30pm
Venue: First Steps Learning Centre

Start the journey to gain qualifications for working with
children under 5. Discover how children learn through
play and take part in practical play activities. Contact
Tracey on 07817 087 834.

Supporting Children in Nursery & Reception Level 1

Wednesdays, 11 January to 22 March, 1-4pm
Venue: First Steps Learning Centre

This introductory course is for you if you are looking to
work with children under 5. You will look at how play
helps develop a child's health and well-being and look
at environments that promote inclusivity and
stimulating play. Contact Tracey on 07817 087 834.

Introduction to Working in Early Years & Childcare
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Thursdays, 12 January to 9 February, 1-4pm, or
Thursdays, 23 February to 23 March, 1-4pm
Venue: Barnsbury Job Centre Plus

This course will help you prepare for those all important
interviews. You will learn techniques to help you answer
questions at interview, control your nerves and sell
yourself with confidence

Boost Your Interview Skills Level 1



Mondays, 20 February to 10 July, 9.30am-3pm
Venue: Arsenal Learning Centre

Are you interested in getting a qualification to enable
you to access work supporting children and young
people in an educational environment? If yes, then this
17 week course is the one for you. Learners will be
encouraged and supported to apply for jobs or
voluntary work as part of the course. 
All learners will need to undertake an initial
assessment prior to getting a place on this course.
Contact Allison on 07950 805 436 or email
allison.mcclean@islington.gov.uk

Award in Support Work in Schools Level 2

New courses for 2023

Mondays, 16 January to 6 February, 10am-1pm
Venue: Arsenal Learning Centre

Sign up to this introductory course to give you the best
chance of achieving the Level 2 Award in Support Work
in Schools. By the end of the course, you will have
developed skills to be able to successfully complete
level 2 assignments, including referencing, the use of
command words and time management planning. 
For more information contact Allison on 07950 805 436
or email allison.mcclean@islington.gov.uk.

Introduction to Support Work in Schools
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Thursday, 17 January, 10am-12noon

This taster session is for learners interested in the 10-
week Intro to Business Start-up course. The session will
enable each learner to gain knowledge of their
business idea and identify the key goals and steps to
achieve their business idea in preparation for the 10
week course.

Introduction to Business Start-up: Online Taster

Tuesdays and Thursdays, 24 January to 30 March,
10am-12.30pm

Join this course to gain a thorough understanding of
what self-employment is and the main elements of
business planning, market research, marketing and
finance. During the course you will get support to
develop a one page business plan, begin to test trade
or even launch your business.

Introduction to Business Start-up (10-week Course)

All of these courses are delivered remotely via an online
classroom - to do this course you must have a
computer or laptop with Microsoft Office software
installed and a stable internet connection.

Business Start-up and
Entrepreneurship courses

13



Thursday, 17 January, 1-3pm

This taster session is for learners interested in
undertaking the 10-week Enterprise and
Entrepreneurship course. You will get a good overview
of what the course involves and the benefits of joining.

Enterprise and Entrepreneurship: Online Taster

Tuesdays and Thursdays, 24 January to 30 March, 
1-3pm

The course will focus on further developing
entrepreneurial leadership skills. Learners will be able to
implement actions and steps to develop a
comprehensive business, operations, and marketing
plan and also get the opportunity to access world-
class resources and join the Institute of Leadership &
Management (ILM) community of 50,000+ other
members.

Enterprise and Entrepreneurship (10-week Course)

All courses below are delivered remotely via an online
classroom - to do this course you must have a
computer or laptop with Microsoft Office software
installed and a stable internet connection.
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ESOL, English and Maths
Are you looking to improve your English or maths skills
for work? Do you want to help your kids with their
homework? Our English, maths or ESOL (English for
Speakers of Other Language) courses will help you.
 
We have classes from complete beginner to more
advanced and most of our courses offer nationally
recognised qualifications to help you with work or life in
the UK.
 
Our classes run in a variety of venues all over Islington,
often in Libraries, Community Centres, schools or
Children’s Centres. Some of our programmes run online
if you prefer and we start classes in September,
January and April but even if you have missed the start,
we can often find you a course and help you to catch
up.
 
We have courses at different levels so you’ll always be
in a class with those at the same level as you.
 
To join a class, you need to take an initial assessment
so we know which class is best for you.
 
We offer initial assessments every Monday during term-
time from 9 January 2023 at 1pm (no appointment
necessary) at First Steps Learning Centre, Central
Library, 2nd floor, 2 Fieldway Crescent, N5 1PF.
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We run a range of creative, practical and wellbeing
programmes for all residents. For the latest courses,
dates and times visit www.adultlearning.islington.gov.uk
or call, text or WhatsApp 07734 777 466.

Creative, Practical and
Wellbeing courses

Learn the basics of electrics with this workshop. You’ll
learn how to safely fix a simple electrical problem. 

DIY Electrical Safety in the Home for Women

This workshop will teach you what to do in an
emergency, how to fix a dripping tap, how to sort out
slow and clogged drains or toilets.

DIY Plumbing Emergencies for Women

To introduce learners to battery drills to enable them to
carry out simple DIY tasks at home.

DIY Using Battery Drills for Women

Learn how to keep your bike safe and in good working
order.

Bike Maintenance course

For those who want to improve their skills and work on
their own projects.

Community Sewing
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We run a range of family learning programmes for all
residents. For the latest courses, dates and times visit
www.adultlearning.islington.gov.uk or call, text or
WhatsApp 07734 777 466. 

Please see below for a list of some examples of courses
offered under this curriculum area:

Family Learning courses

Family Language
Introduction to SEND (Special Educational Needs
and Disabilities) in Schools for Parents and Carers
Maths for Key Stage 2 Parents
Literacy for Key Stage 2 Parents
Storytime with Song
Craft for under 5s
African Craft Making for Families
Tie-dye Bags and Patterns
Handa's Surprise Storybooks

Our Family Learning courses take place in local
organisations. Please contact your local children centre,
library or the school your child attends to find out what
they have planned with ACL. Check our website for the
latest classes that are open to residents to enrol on.
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Principles of management and leadership
Managing a team to achieve results
Managing individuals to be effective in their role
Principles of communication in the workplace
Monitoring quality to improve outcomes
Managing data and Information
Managing meetings
Supporting the delivery of customer Service 

Course content:
To achieve the Diploma, learners must complete any
combination to a minimum of 370 TUT hours to achieve this
qualification. This can be achieved through a combination of
modules which include:

The Level 3 Diploma in Management and Leadership is ideal
for junior and team leaders and aspiring team leaders who
are accountable to more senior managers or business
owners. The primary role is to set and monitor goals and
objectives by providing instruction and guidance to their
team. It aims to develop key skills: the art of effective
decision-making, developing and managing team
dynamics along improving delegating capability to name a
few.

New for 2023

Tuesdays, 24 January to 30 May, 10am-1pm
Venue: North Library

For more information call, text or WhatsApp 07734 777 466
or visit our website www.adultlearning.islington.gov.uk.

Level 3 Diploma in Management & Leadership

For venue addresses see page 21.
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The principles of team leading.
Effective communication on work-related information
Skills for coaching and mentoring.

Gain a recognised qualification that is transferrable onto
other accredited courses, such as Level 3 Management
courses
Develop your knowledge of the principles of team leading
Develop your understanding of business
Develop your knowledge needed to support
communication with a range of stakeholders at different
levels

What is the NCFE Level 2 Certificate in Team Leading?

Did you know that 50% of organisations are not ready to
meet leadership needs? It’s crucial that businesses invest in
successful leadership systems and training to helps improve
their team leading abilities.

Course Content

Results for Learner

Wednesdays, 18 January to 15 March, 10am-1pm
Venue: North Library and online.

For more information call, text or WhatsApp 07734 777 466
or visit our website www.adultlearning.islington.gov.uk.

Level 2 Certificate in Team Leading

For venue addresses see page 21.
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Understanding the principles underpinning administration
roles in a business
Learning administrative support needed for business
events and meeting
Review of essential knowledge for daily and more
complex administration tasks
Learning the legal requirements for storing business
information in an administrative role
How to use social media platforms for a business
environment

The level 2 Certificate in Principles of Business Administration
gives you the knowledge to work in a range of different
environments in a business admin role.

Whether you would like to brush up on your skills or pick up
some new ones, this course will give you the knowledge you
need to provide high-quality support to the business you
work for.

Course Content:

Wednesdays, 30 January to 27 March, 10am-1pm
Venue: North Library

For more information call, text or WhatsApp 07734 777 466
or visit our website www.adultlearning.islington.gov.uk.

Level 2 Certificate in the Principles of Business
Administration

For venue addresses see page 21.
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Venue information

Islington Computer Skills Centre (ICSC)
Finsbury Library, 245 St John Street, EC1V 4NB 

Light Project Pro International (LPPI)
Watkinson Road, London N7 8DE

First Steps Learning Centre
Central Library, 2nd floor, 2 Fieldway Crescent, N5 1PF

If you want to talk to someone you can call us directly
where we can discuss the right course for you, call, text
or WhatsApp 07734 777 466.

Arsenal Learning Centre
56 Benwell Road, N7 7BA

North Library
Manor Gardens, N7 6JX
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1 Barnsbury Road, N1 0EX



“I’m feeling so lucky to
being an Islington
resident and have all
these amazing
opportunities to start a
new chapter of my life
in the UK”.
Emilia Zundueva
ESOL learner



How to enrol onto a course
with Adult Community
Learning?

Website: www.adultlearning.islington.gov.uk
Visit our website to view all our courses and make an
enquiry and a member of our team will get in touch
with you.

Email: acl@islington.gov.uk
Send us an email with your contact details and a
member of our team will get in touch. 

Phone or WhatsApp: 07734 777 466
If you want to talk to someone you can call us directly
where we can discuss the right course for you.

If you need help choosing which course is right for you,
you can get 1-2-1 information, advice and guidance
from a qualified advisor to help you move forward into
work or further training by calling, text or WhatsApp
07734 777 466.

Unsure or confused which course to take?

Looking to start a course for the New Year but not sure
how to get started. Choose any of the methods below
to contact us and start your learning with Adult
Community Learning.
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Whether you need new skills to get back to work, want
to brush up on your basic skills or need help to find a
job, we have courses ready and waiting to help you.

You must be 19 or over, unemployed or earning less
than £23,302 to be eligible for our free courses. Please
bring proof of ID, residency and wage slip if in work.

Digital skills 
English/Maths 
ESOL

We offer a range of free courses in the following areas:

Creative, Practical and Wellbeing
Family Learning 
Preparing for Work

New Year, New You! 
Start a new course with
Adult Community Learning

Enrol on Wednesday 4 and
Thursday 5 January 2023,
9.30am-4pm

The Community Centre, 
76 Parkhurst Road, N7 0FF

For more information call, text or whatsapp 07734 777
466 or visit www.adultlearning.islington.gov.uk
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